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Board of Veterans Appeals surpasses 92,000 completed appeals 
ahead of 92nd birthday 
 
VA’s Board of Veterans Appeals is celebrating its 92nd birthday on July 28, 2025. The Board is 
celebrating this milestone by surpassing 92,000 dispatched disability appeals for Veterans and 
dependents faster this year than ever before. The Board remains on track this Fiscal Year to issue 
the highest annual number of decisions in its history. 
 
President Franklin D. Roosevelt established the foundation for the Board of Veterans’ Appeals 
through Veterans Regulation No. 2, which set out the procedures for filing claims—and a review 
of those claims on appeal. The previous patchwork system of appellate adjudication of claims for 
Veterans’ benefits was eliminated and all questions of entitlement to benefits were subject to a 
single appeal to the Administrator of Veterans Affairs. 
 
Just three months later, President Roosevelt created the Board of Veterans Appeals (Board) on 
July 28, 1933. He directed the Board to work “directly under the Administrator” in order to give 
a fresh and final review on appeals from any VA denials of services or benefits. The Executive 
Order directed the Board “to provide every possible assistance” to claimants and to be the “final 
authority” for making decisions that would “be fair to the Veteran as well as the Government” 
and “resolve all reasonable doubts in favor of the Veteran.” 
 
VA’s “duty to assist” and “benefit of the doubt” rules are enshrined in statute originated in the 
1933 Executive Order that established the Board.  
 
When VA later became a cabinet-level Agency in 1989, the Board was similarly realigned to 
report directly to the Secretary for this purpose. Whenever a Veteran or dependent appeals a 
benefits or services decision they originally sought to receive from VA, the Board is legally 
charged to resolve those appeals with “final” determinations on behalf of the Secretary. The 
Chairman is a Presidentially-appointed and Senate-confirmed position, and the law mandates the 
Vice Chairman and all other members of the Board “shall be appointed by the Secretary, with the 
approval of the President, based upon recommendations of the Chairman.” This unique 
requirement for Presidential approval has been in place since the Board’s inception in 1933 and 
reinforces the President’s commitment to Veterans and their dependents and survivors. 
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The creation of the Board was confirmation that VA would not forget those who sacrificed so 
much for all our freedoms. Thus, the Board’s primary mission was clear and simple: Fulfill the 
Nation’s promise to Veterans by upholding the values of justice and fairness, and ensure that 
those who sacrificed so much for this Nation would be cared for with dignity and respect. 
 
“Under President Trump, the Board’s decision productivity is the highest it has ever been, 
averaging nearly 2,550 decisions issued every week, and reducing the number of pending 
Veteran and dependent appeals to 169,747, the lowest level since September 2020. We will 
continue working hard on behalf of Veterans,” said VA Secretary Doug Collins. “Veterans and 
VA beneficiaries deserve timely and accurate appeals decisions, and that is exactly what we will 
deliver to them.” 
 
Over the past 92 years, the Board has held more than 746,500 hearings and issued more than 
3,705,000 appeals decisions, each one representing a unique and individual story of service. 
For more information on the Board of Veterans Appeals or the appeals process, visit 
https://department.va.gov/board-of-veterans-appeals/. 
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Switch from DS Logon to Login.gov or ID.me by September 30  
 
After Sept. 30, 2025, Veterans will have two secure options to sign in to VA.gov and VA mobile 
apps―a Login.gov account or ID.me account. Most Veterans have already made the switch. If 

https://department.va.gov/board-of-veterans-appeals/
https://news.va.gov/tag/board-of-veterans-appeals/
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you’re still using a DS Logon username and password, we want to make sure you’re prepared 
when this option is discontinued by the end of September.   
 
How to Transition  
 

1. Visit Creating an account for VA.gov for detailed instructions on setting up your 
Login.gov or ID.me account.  

2. Follow the step-by-step guide to create your account and verify your identity.  
3. Use your new account to access VA services online as you did before.  

 
Helpful Resources  
 
We know that creating an identity-verified Login.gov or ID.me account can be difficult. And 
we’re here to help with resources and support:   

• Step-by-step videos.  
• Creating an account for VA.gov.  
• Verifying your identity.  
• Support for common issues with Login.gov or ID.me.  

 
Key Benefits  
 

• Continued security: Protects against identity theft and fraud to help prevent scammers 
from stealing your VA benefits.  

• One sign-in account: Access VA and other government services with one account.  
• Compliance with Federal standards: Meets the latest security requirements.  

 
Ensure uninterrupted access to your online VA services  
 

• If you already use a Login.gov or ID.me account, you’re all set!  
• If you are still using DS Logon, switch to a Login.gov or ID.me account today.  

 
Visit VA Secure Sign-In Changes for more information and assistance. If you’re ready to create 
your new account, follow our step-by-step guidance. If you need help, we can connect you with 
support. And if you need more time or don’t want to get a new account, we can help you find 
ways to manage your VA health care and benefits by phone, mail or in person.  
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Be on your guard, stand firm in the faith, being men of courage, be strong." 
1Cor 16:13 
 
Sincerely,  
 
 

https://www.va.gov/sign-in-changes
https://www.va.gov/resources/videos-for-how-to-set-up-your-online-va-sign-in-account/
https://www.va.gov/sign-in-changes
https://www.va.gov/resources/verifying-your-identity-on-vagov/
https://www.va.gov/resources/support-for-common-logingov-and-idme-issues/
https://www.va.gov/sign-in-changes
https://news.va.gov/tag/id-me/
https://news.va.gov/tag/login-gov/
https://news.va.gov/tag/office-of-information-and-technology/
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Eddie M. Hawes 
Eddie M. Hawes  
President, Veterans for Christ, Inc. 
 
 

www.veteransforchristinc.org 
 

Need to contact VA? 
Veterans Crisis Line: 1-800-273-8255 and press 1, Chat, or Text 838255 

Homeless Veteran Resources: 1-877-424-3838 or Chat 
White House VA Hotline: 1-855-948-2311 

1-800-MyVA411 (800-698-2411) is never the wrong number 

http://www.veteransforchristinc.org/
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..MkQK6abkTUq0ctSHwrDNj7GQJ0Iz6qbtGDdS6OFdqIU/s/700424473/br/90207892776-l
tel:18002738255
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..mBR_pFewkSqDqfueOzAxkYw69tQ1bcPfIWKCTQIDUBs/s/700424473/br/90207892776-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..1gyWczSShe7NaACL52d9d6z_7kdkgvy1uqnQBYU6JRs/s/700424473/br/90207892776-l
tel:18774243838
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..fE9b55R4vcReFpHE5p8iOzVnyT4J6Gjyo3w4tzmjwlg/s/700424473/br/90207892776-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..1161aYCvDKg7O8AwoZvs3KWKvxMoUtRKw69eWml0Rg4/s/700424473/br/90207892776-l
tel:+18559482311
tel:18002738255
tel:18002738255

