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VA enhances claim status tool for improved Veteran experience 

Veterans can now easily view their VA claim status online with the upgraded Claim Status 
Tool on VA.gov 

VA’s Claim Status Tool allows Veterans to quickly view the status of their VA claim, decision 
review or appeal online through VA.gov. This free service allows Veterans the flexibility to 
access and monitor their claim online or from their mobile device 24/7. Veterans can select the 
time of day that best suits their schedule.  

To begin, simply create a secure, personal online account on VA.gov using the free Login.gov or 
ID.me services. You can also sign in your account with your existing Login.gov, ID.me, DS 
Logon, or MyHealtheVet account. 

Once online, you have instant access to view your claim, upload any required information and 
download available decision letters without having to wait for a person to process your request.   

Some new features include: 

• User-friendly interface: Easier to navigate and find what you need. 
• Real-time notifications: Get up-to-date information about your claim status 

instantly. 
• Mobile optimization: Manage your claim on your phone or tablet, from 

anywhere. 
• Clearer information: See your claim details presented more clearly, making it 

easier to understand the status and next steps. 

This is one of several recent updates aimed to improve the digital self-service experience of the 
VA Claim Status Tool, making it easier to view and manage your VA claim and quickly locate 
the information you need online.   

These updates are part of VA’s commitment to provide Veterans with the best possible service 
and support. 

https://www.va.gov/claim-or-appeal-status/
https://www.va.gov/claim-or-appeal-status/
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Please visit the How to check your VA claim, appeal, or decision review status online pageon 
VA.gov for step-by-step instructions on using the tool. 

Finish your benefits claims within one year to be eligible for the most 
backdated benefits 

Last year, more Veterans submitted their “intent to file” (ITF) for benefits claims than ever 
before. These ITFs are disability compensation claims that Veterans started, but didn’t finish, 
and they’re an important tool because they help Veterans preserve their earliest possible effective 
date for their benefits claim, which makes them potentially eligible for backdated benefits.  

If you submitted an ITF last year, you must act fast. You only have 365 days from when you 
submitted your ITF to complete it. Here’s everything you need to know about ITFs and 
submitting your full claim:   

How long do I have to finish my intent to file?  
You must finish your intent to file—and submit your complete claim—within 365 days of 
submitting to preserve the earliest possible effective date for your benefits.  

What does this mean under the PACT Act?  
If we grant your benefits under the PACT Act and you submitted your intent to file on or before 
Aug. 14, 2023, you may be eligible for retroactive benefits dating back to Aug. 10, 2022—the 
date PACT Act was signed into law.   

What does this mean for non-PACT claims? 
If we grant your benefits, we’ll provide benefits that likely will date back to at least the date 
when you began your intent to file. We call this retroactive benefits (or backdated benefits). And 
this could be thousands of dollars.  

How do I check the status of my ITF?  
The quickest and easiest way to check the status of your PACT Act claim is to sign into your 
va.gov account with your existing Login.gov, ID.me, DS Logon or My HealtheVet account. If 
you don’t have any of these accounts, you can create a free Login.gov or ID.me account. Once 
you are signed into your account, simply follow these three steps to check the status of your 
PACT Act claim. 

• Go to your “My VA” dashboard. You will find the link for this dashboard in 
the top right corner of the page once you’re signed in. 

• Scroll down to the “Track Claims” section. There, you will see a summary of 
the latest status information for any open claims or appeals you may have, to 
include open ITFs. 

• Click on the “View Status” button for a specific claim. You’ll go to a page with 
more details about that claim’s status and supporting evidence. Evidence may 
include documents like doctor’s reports or medical test results.  

https://www.va.gov/resources/how-to-check-your-va-claim-appeal-or-decision-review-status-online/
https://www.va.gov/resources/your-intent-to-file-a-va-claim/
https://news.va.gov/press-room/va-all-time-record-care-benefits-veterans-fy-2023/
https://news.va.gov/press-room/va-all-time-record-care-benefits-veterans-fy-2023/
https://www.va.gov/claim-or-appeal-status/?next=loginModal
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Is it too late to file a claim if I haven’t already? 
It’s never too late to file a claim or ITF for the benefits you deserve. You can file one by logging 
into, or creating, a VA.gov account and submitting online. You can also submit to a VA regional 
office near you, or work with a trained professional, like a VA accredited representative or VSO, 
to get help filing a claim for disability compensation. Other options include calling 1-800-827-
1000 Monday through Friday, 8:00 a.m. to 9:00 p.m. EST or by fax using 844-531-7818.  

Will I be charged for submitting a claim or intent to file?  
No. Remember, VA will never charge you for assistance filing for benefits. They are your 
benefits, and you earned them. To protect yourself from predatory claims agents, you have the 
right to verify anyone’s credentials before filing a claim or providing personal information.   

If I miss the one-year deadline, what happens?  
You can still finish your claim anytime, and we encourage you to do so. The only thing that may 
change is the effective date of your benefits.   

For more information about ITFs, visit https://www.va.gov/resources/your-intent-to-file-a-va-
claim/.  

“Be on your guard, stand firm in the faith, being men of courage, be strong." 
1Cor 16:13 
 
Sincerely,  

William A. Harris, Jr. 
William A. Harris, Jr.   
William A. Harris, Jr., USAF Retired 
President, Veterans for Christ, Inc. 
www.veteransforchristinc.org 

 
Need to contact VA? 

Veterans Crisis Line: 1-800-273-8255 and press 1, Chat, or Text 838255 
Homeless Veteran Resources: 1-877-424-3838 or Chat 

White House VA Hotline: 1-855-948-2311 

1-800-MyVA411 (800-698-2411) is never the wrong number 

mailto:https://www.va.gov/
https://www.va.gov/get-help-from-accredited-representative/find-rep/
https://www.va.gov/ogc/apps/accreditation/index.asp
http://www.veteransforchristinc.org/
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..MkQK6abkTUq0ctSHwrDNj7GQJ0Iz6qbtGDdS6OFdqIU/s/700424473/br/90207892776-l
tel:18002738255
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..mBR_pFewkSqDqfueOzAxkYw69tQ1bcPfIWKCTQIDUBs/s/700424473/br/90207892776-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..1gyWczSShe7NaACL52d9d6z_7kdkgvy1uqnQBYU6JRs/s/700424473/br/90207892776-l
tel:18774243838
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..fE9b55R4vcReFpHE5p8iOzVnyT4J6Gjyo3w4tzmjwlg/s/700424473/br/90207892776-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..1161aYCvDKg7O8AwoZvs3KWKvxMoUtRKw69eWml0Rg4/s/700424473/br/90207892776-l
tel:+18559482311
tel:18002738255
tel:18002738255

