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Cheryl Mason is the chairman of the Board of Veterans’ Appeals 
 
The Board of Veterans’ Appeals (Board, BVA) continues to modernize to meet Veterans’ needs. 
The Board recently updated and improved its website to make sure all the information you need 
is available and easy to understand. It also includes what the Board does and what to expect 
during an appeal. Biggest news of all? Veterans can now file their request to appeal to the Board 
online! 

How do you request a Board Appeal online? 
If you disagree with a decision VA made on your claim, you can log into VA.gov and 
electronically file the VA Form 10182. 

 

Here is how to request a BVA appeal on a claim decision. 
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The process is simple! 

• Navigate your browser to https://www.va.gov/decision-reviews/board-appeal/. 
• Select “Request a Board Appeal” to go to the VA.gov login screen. You must have a VA.gov 

account. 
• The appeal tool will walk you through the process of filing an appeal correctly online. 
• You can select which type of appeal you would like: Direct Review, Evidence Submission, or 

Hearing. You can also find more information about all these options and what to expect during 
your appeal on the Board’s homepage. 

The ability to file an appeal online is just one of the many technology modernizations the Board 
has made to ensure Veterans have easy access to the Board. This initiative supports VA’s 
commitment to help Veterans receive faster resolutions to their disagreements with VA claims 
decisions. 

Did you know that you can also have a Virtual Tele-Hearing? 
In addition to filing an appeal online, Veterans who selected a hearing can have those hearings 
online. No need to report in person to a local VA office. All you need is a Wi-Fi connection. 
Additional information about virtual tele-hearings can be found here. 

Visit www.bva.va.gov for more information. 

“Be on your guard, stand firm in the faith, being men of courage, be strong." 1Cor 16:13 
 
Sincerely,  

William A. Harris, Jr.   
William A. Harris, Jr., USAF Retired 
President, Veterans for Christ, Inc. 
www.veteransforchristinc.org 

Need to contact VA? 
Veterans Crisis Line: 1-800-273-8255 and press 1, Chat, or Text 838255 

Homeless Veteran Resources: 1-877-424-3838 or Chat 
White House VA Hotline: 1-855-948-2311 

1-800-MyVA411 (800-698-2411) is never the wrong number 

 


