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October 31, 2016 
 
My fellow Veterans, grace and peace to you and your family.   
 
VA fails to properly examine thousands of veterans 
 
RALEIGH, N.C. (WNCN) – Thousands of veterans may have been improperly diagnosed by the 
VA. 

The federal department admits it was improperly testing for traumatic brain injuries from 2007 
through 2015. 

Nate Anderson has served in the United States Army for 12 years. 

Photo courtesy: Nate Anderson 
“There’s a promise that we make to service members, that if you serve and you put your life on 
the line or sacrifice in whatever way you do, we’ll take care of you. I didn’t know what that was 
going to look like, it’s certainly not what I saw,” Anderson said. “This is something the VA 
should have been prepared for.” 

He enlisted after 9/11. 

“It was time in my generation that the desire to serve was strong,” he said. 

Fast forward to 2008, Anderson was assigned to his first unit at Fort Bragg and deployed to 
central Afghanistan. 

“The sun had just risen and we were driving into a town,” he recalled. “My vehicle hit a pressure 
plate IED.” 
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Anderson said he just remembers a loud blast. 

“It was an absolute shock,” he said. “We weren’t really sure what happened, but when I came to, 
my teammate, who was sitting in the back, had been catapulted over and landed on our hood and 
his legs were shooting blood into the windshield.” 

Luckily, Anderson made it back home but it didn’t take long for him to start noticing problems. 

His short term memory just wasn’t the same. 

He was having trouble formulating sentences. 

He went to the Womack Army Medical Center at Fort Bragg where he was screened. 

“They sent me out the door, said I was OK,” Anderson said. 

Over several months, he made several trips to several VA hospitals and each time he got the 
same response. 

“They sent me out the door,” Anderson said. 

But he knew he wasn’t OK so he sought care outside of the VA. After a few tests, a doctor 
diagnosed him with a traumatic brain injury. 

It wasn’t until this year, eight years after his incident, mail explaining why. 

“I had been seen by a number of physicians that were not qualified to treat or diagnose TBI,” 
Anderson said. 

And it turns out – he wasn’t the only one. 

Not even close. 

The VA confirmed nearly 25,000 veterans may have been misdiagnosed. 



 

“Almost 25,000 veterans nationwide, that is hardly an isolated incident. That is a systemic failure 
on the part of the VA,” Anderson said. 

Out of the 25,000 potential cases, the VA confirmed to CBS North Carolina Investigates nearly 
3,000 of those veterans were screened in Winston-Salem. 

That’s more than any other state. Another eight were screened in Wilmington. 

CBS North Carolina Investigates sat down with Mark Bilosz, director of the VA regional office 
in Winston Salem. 

We asked if the VA failed veterans in this situation. 

“I think so,” said Bilosz. “I think that we as an organization, we care about veterans we care 
about doing the right thing. In this specific incident with the 25,000 TBI cases, that wasn’t the 
right thing, it wasn’t done correctly and I think that’s why we’re trying to make it right at this 
point.” 

The VA sent out letters to all veterans they believe may have had an improper screening. 

Bilosz said they’re not sure how many of these veterans were actually misdiagnosed. 

“We’re not really sure at this point. We’re still in the early stages of getting folks to respond to 
the letter,” Bilosz said. 

He said the problem stems from confusing policies and a lack of understanding about TBIs. 

VA policy requires TBI exams to be done by a physiologist, a psychiatrist, a neurologist, or a 
neurosurgeon. 

The 25,000 veterans in this situation were not screened by one of these specialists. 



Mark Bilosz 
“TBI was back in 2007, it was really a new disability,” said Bilosz. “There was a lot of confusion 
about it, and it was a signature disability from Iraq and Afghanistan. We didn’t really have a 
good understanding of what was going on as an organization. To be quite honest we didn’t 
communicate well as we needed to.” 

After getting the letter, Anderson returned to the VA and was diagnosed with a TBI. 

The VA is now hoping others will do the same. 

“It’s vital,” Bilosz said. “I plead with all those folks to come in. We feel as an organization that 
we have identified through our data mining all of these veterans but if there are any out there, 
that didn’t get a letter or feel like they’ve been wronged, they can come in and let us know.” 

Anderson now serves as National Field Director at Concerned Veterans for America. He says 
he’s pushing for VA accountability. 

CVA is asking veterans to share their stories. 

“CVA is taking a stance on the frontlines of this,” Anderson said. “We operate a grassroots 
model, ensuring that we protect the freedoms and liberties here at home that a lot of veterans 
have sacrificed for. I’m telling my story so it will bring some light to the problem. And if there’s 
anybody we want to treat well in our society it’s veterans because of what a lot of them have 
sacrificed.” 

“We apologize. This is a unique situation it’s a new disability that we weren’t used to dealing 
with and we’re trying to get through it,” said Bilosz. 

He said the VA is taking major steps to better engage veterans including more public meetings, 
easier to understand paperwork, and better customer service. 

“That’s something we’re really focused on here, getting out in the community, talking to 
veterans, talking about what we can do better and trying to resolve their issues.” 

If you are a veteran who is concerned about your TBI exam you can call 1-800-749-8387. 

 
 



Lawsuit: Airline tells veteran with PTSD, ‘You’re not flying with THAT!’ 
 

 

Lisa McCombs, honorably discharged from the Army in 2009 as a captain, acquired her service dog, Jake, 
after being diagnosed with PTSD from her time serving in Iraq and Afghanistan. Courtesy Lisa McCombs 

GULFPORT  
An Army veteran who suffers from PTSD says in a federal lawsuit American Airlines 
agents subjected her to two days of humiliation and stress when she tried to fly home 
from Kansas with her service dog, a Labrador retriever named Jake. 

Lisa McCombs said she flew without incident to Manhattan, Kansas, on Oct. 25, 2015, 
but was stuck there for two days because American regional carrier Envoy refused to let 



her board a return flight with Jake, even though he was wearing his service vest and met 
criteria to board the plane. 

“Ms. McCombs was emotionally crushed and humiliated by the conduct of (Americans’) 
agents, who discriminated against her because of her disability and publicly shamed 
her,” says the lawsuit filed by Biloxi attorney Christopher Van Cleave of Corban Gunn 
Van Cleave. 

American Airlines responded Wednesday morning by email to the Sun Herald’s inquiries 
about the lawsuit, saying, “Back in October 2015, Capt. Jim Palmersheim, our senior 
manager of Military and Veterans Programs at American — a pilot and U.S. Army 
veteran — immediately reached out and spoke to Ms. McCombs for over an hour to 
obtain additional information on what occurred at both Manhattan Regional Airport and 
Dallas/Fort Worth International Airport. We will not be able to comment on the 
allegations posed in the lawsuit, since this matter is pending litigation. 

“The process for traveling with a service animal on American is in line with applicable 
federal regulations.” 

The lawsuit McCombs filed against American and Envoy Air in U.S. District Court 
alleges negligence, breach of contract and violation of the Americans with Disabilities 
Act. She wants to be compensated for her injuries, including the medical treatment she 
required, airline tickets, legal fees and other costs. She also is seeking extra damages to 
punish American and Envoy for “reckless disregard” of her rights. 

The lawsuit refers to the experience, about one month before McCombs’ flight, of Marine 
Jason Haag and his award-winning service dog, Axel. Haag, who is from Virginia, said in 
a Facebook post he and his wife were humiliated before a crowd of 200 when American 
refused to let him board a flight for which Axel had been pre-approved. American 
apologized to Haag, whose Facebook post went viral, and thanked him for his service, 
according to a USA Today article. 

‘An anxious mess!’ 

McCombs describes a humiliating two-day ordeal in which American customer-service 
employees tried to intervene, to no avail. She said she acquired Jake after her Army 
service, from 2005 to 2009, which included tours in Iraq and Afghanistan. She was 
honorably discharged as a captain and diagnosed with post-traumatic stress disorder. 



“When Jake senses that Ms. McCombs is about to experience high anxiety and/or a panic 
attack,” her lawsuit says, “Jake moves his body into close contact with Ms. McCombs to 
distract her attention away from the factors that may cause her panic to spike, and calm 
her.” 

The Americans with Disabilities Act defines service animals as dogs trained to perform 
tasks for people with disabilities and requires they be allowed in all areas where the 
public can go. ADA rules apply only to trained service animals, not emotional-support or 
therapy animals that provide comfort through their presence. 

Further, the ADA says only two questions can be asked of a person accompanied by a 
service animal. Is the dog required because of a disability? What task is the dog trained to 
perform? 

McCombs and Jake, on a leash and wearing his service vest, arrived at the Manhattan 
airport for a flight that was supposed to return them to Gulfport that Sunday night. The 
trouble began while the two waited with other passengers for their flight. 

The lawsuit describes in detail what followed. 

An American agent walked up to her and, in a condescending tone, said, ‘Ummmm, 
you’re not trying to fly with that?’ gesturing toward Jake. The agent demanded 
documentation for Jake, but did not say what kind was needed. Soon enough, a 
supervisor got involved and American employees confirmed McCombs could not fly 
with Jake, saying she would need to pay $125 for the dog to travel as cargo, or resubmit 
identification for a flight 48 hours later. 

McCombs described the American employees, including one she talked to on the 
telephone, as “rude” and “abusive.” 

An American customer-service representative McCombs contacted by phone seemed 
confused about why she was being prevented from boarding the flight. After McCombs 
missed her flight, the airline employees started grilling her about why she needed a 
service dog, the lawsuit says, a violation of the ADA. 

“Ms. McCombs was stunned by these verbal assaults,” the lawsuit says, “and responded 
in tears, ‘I have PTSD. Look at me. I’m an anxious mess! He’s my service dog! I don’t 
understand why I’m being treated like this!’”  
 
People in the airport tried to comfort her, asking why she was being treated so rudely. 



Police arrived, but merely observed the scene until airline employees kicked her out of 
the airport. One of the officers asked if she needed a ride to a shelter. 

McCombs says she was unable to sleep that night. 

More humiliation 

An American Airlines customer-service representative tried to get her on a Monday 
flight, but McCombs only suffered more humiliation at the airport, she says. 

“The manager’s body language expressed malice and even caused Jake to whine and shift 
uncomfortably,” the lawsuit says. “Ms. McCombs advised (American’s) manager, ‘You 
need to step back from me. Clearly, you’re upsetting my dog, you’re upsetting me and 
you’re harassing me. It is against the law to harass a service animal and their handler and 
I will call the police on you. (American’s) manager chuckled, said ‘OK,’ and walked 
away.” 

After missing a second flight, McCombs booked a Delta flight out of Kansas City and a 
rental car, but then someone from American’s corporate office called and said McCombs 
could take an Envoy flight home Tuesday afternoon without any problem. McCombs 
canceled her Delta flight without charges, but had to pay $60 on the rental car. 

As she boarded the Envoy plane Tuesday afternoon, employees checked her ID and said, 
“Have a nice flight.” 

She experienced more humiliation while in the Dallas/Ft. Worth airport, with 15 to 20 
other passengers looking on. She said an “entourage” of American employees showed up 
with a wheelchair, calling out, “We have a disabled veteran, excuse me, a disabled 
veteran. We are looking for a disabled veteran, a Lisa McCombs.” 

McCombs said she and Jake got home at 10 p.m. Oct. 27 — “48 hours and an 
unforgettable, emotionally scarring ordeal later.” 

She said Capt. Palmersheim called the next day, saying things such as, “We are owning 
this,” “We are sickened and embarrassed,” “Our airline really sucked when it came to 
your experience” and “We are going to make it right, whatever that means for you.” 

McCombs said she had to seek medical treatment after the incident, and lost time from 
work and other pursuits. 



She said American offered to fly her to Salute to the Troops the next month in Las Vegas 
and suggested she might want first-class tickets on an international flight for her and a 
guest. 
 
Read more here: 
http://www.sunherald.com/news/local/article110557127.html?utm_source=Sailthru&utm_medium=email&utm_ca
mpaign=Mil%20EBB%2010.27.16&utm_term=Editorial%20-%20Military%20-
%20Early%20Bird%20Brief#storylink=cpy 
 
 
 
On-Site Sale at Ft. Gillem 4-5 November and for Marietta 17-19 November.     
 
You will also find a copy of the poster showing all authorized ID cards that are accepted for 
shopping in the on-site sale.   I have also attached a copy of our November Express Line with 
information for holidays and hours of operation for the Robins Commissary. 
 
Please pass the information to others you know that have commissary shopping privileges so 
they can also enjoy the on-site sales.    We need to get the word out so these events can continue. 
 
The address for the Ft. Gillem On-Site Sale is 5015 N. 34th St., Bldg 905 (Base Motor 
Pool)  Forest Park, GA  30297.   Take I-75 North to Forest Parkway exit.  (This is also the exit 
for the state farmer's market.)   Turn right if coming north or left if coming south on I-75.   Go 
past the farmer's market and continue on Forest Parkway approximately 5-7 miles.   Turn left 
onto Jonesboro Rd.   (There will be a Burger King on the left hand side of the road and a 
McDonald's on the right hand side of the road.)   Go through the overhead railroad tracks and 
make an almost immediate right turn onto Metcalf Rd.   (There will be a white sign that reads Ft. 
Gillem Enclave).   Go to the 3 way stop sign and bear left.   Go approximately 1/4 mile and turn 
left into the gate entrance to Ft. Gillem.   Follow the signs with arrows to the sale site. 
 
Hours of operation for the Ft. Gillem sale are:   Friday 9:00 AM - 5:00 PM and Saturday 9:00 
AM - 4:00 PM. 
 
The address for the Marietta On-Site Sale is 1901 Terrell Mill Rd, Suite 200, Marietta, 
GA  30067.    Take I-75 North to exit 260 (Windy Hill Rd).   Turn left onto Windy Hill Rd and 
go about 2 miles.   Turn right onto Cobb Parkway.   Go approximately 1/4 mile and turn right 
into Marietta Plaza (There is a large white building with a large red guitar on the outside of the 
building).    We are located next door to Burlington. 
 
Hours of operation for the Marietta Sale are:   Thursday and Friday - 9:00 AM - 5:00 PM and 
Saturday 9:00 AM - 4:00 PM. 
 
If you have any questions, please call at the number below or e-mail me 
at susan.edmonds2@deca.mil.  We look forward to seeing you at these sales.Susan M Edmonds,  
Store Director, Robins Commissary, 478-926-3714. 
 



 
YOU TOO CAN BE A MEMBER OF THE VETERANS FOR CHRIST, INC.  
 
Sign up online to become an associate member.  The annual associate membership of $120.00 
which can be used as a tax deduction for supporters.  Registration fees can be paid online 
through our PayPal account.  You will get a free VFC T-shirt with your associate membership. 
Your tax deductible membership fee will support the VFC mission.   
 
All Honorably Discharged Veterans are welcome to come and observe the VFC; feel free to ask 
questions and learn more. If we don’t know the answer we know someone who does. Please 
browse our web site www.veteransforchristinc.org.  There you’ll find information on many 
subjects of interest to veterans.  You’ll also find a Newsletter for your branch of service and links 
to Social Security and many other links with an abundance of information.  
 
Our monthly meetings are held at the Clark-Harrison Bldg. 330 W Ponce Deleon Ave. Decatur, 
Ga.  Our meetings are the third Tuesday of every month and start at 6:30 (PM) for approximately 
one hour and a half, unless otherwise advertised.  We will be respectful of your time.  
 
Thank you for your interest in the VFC.  We look forward to communicating and fellowshipping 
with you soon.   We are looking for a corporate sponsor for our VFC Gerald Prince College 
Scholarship which is donated each September at our Anniversary Luncheon  
 
“Be on your guard, stand firm in the faith, being men of courage, be strong." 1Cor 16:13 
 
Sincerely,  

William A. Harris, Jr.   
William A. Harris, Jr., USAF Retired 
President, Veterans for Christ, Inc. 
www.veteransforchristinc.org	


