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                   VETERANS FOR CHRIST, INC.    

P.O. BOX 362234 

DECATUR, GA. 30036 
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November 30, 2014 

 

My Fellow Veterans: Grace and Peace to You and Your Family.   

 

The VFC was invited and participated with the Veterans Affairs Advisory Board of DeKalb 

County Program at the Sanford Center at 11:AM on Oct 5
th

 .  This program is being televised on 

GA channel 23 (Comcast) at various times. 

 

The VFC was invited to participate in the Veterans Breakfast at New Birth on Nov 8
th

 which was 

well attended.  CSM Jonathon Smalls spoke on PTSD and gave chance to ask questions.  He was 

very knowledgeable and well versed in the subject stating he had PTSD and how it affected him.  

CSM Dr. W. Duane William spoke on Suicide Prevention bring a bible prospective which was 

very enlightening.  VA Field Rep. Horce Campbell showed his vast knowledge of the VA 

benefits program.  He did a excellent presentation and answered all questions and pass out his 

cards so he could be contacted at his office in Conyers, Atty. Elder Reggie Wenfrey did a 

presentation on Will preparation and what you should include and what not to include in your 

will. 

 

Elder Harris, Founder and Past President of the VFC gave the attendees a presentation on the 

VFC as to when and how we got started at New Birth.  He then offered the 150 attendees the 

opportunity to sign up for the VFC News letter and the opportunity  

to become a member.  Many signed up to receive the News Letter and many sign a prospective 

member form which invited them to our next meeting. 

 

We were invited to participate with the DAV chapter 91 to support the Thanksgiving Dinner for 

the homeless Veterans at the Lou Walker senior Center on November 15
th

. 

 

Clothing for Homeless Veterans and Families was donated to the New Birth Homeless Ministry 

this month. 

 

Please click on the Scholarship tab on our web site for the application and prerequisites. 

www.veteransforchristinc.org .  We are accepting applications for the 2014 Scholarship. 

 

You can sign up online to become an associate member for those that would like to support the 

VFC and our mission.  The annual associate membership of $100.00 can be used as a tax 

deduction for supporters. This can be paid on line through our PayPal web site account.  You 

will get a free VFC T-shirt with your associate membership.  

 

All Honorably Discharged Veterans are welcome to come and observe the VFC and ask 

questions you need answered.  If we don’t know the answer we know someone that does. Please 

http://www.veteransforchristinc.org/
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browse our web site. There are tabs with information on many subjects of interest. We have the 

News Letter for your branch of service and links to Social Security and many other links with an 

abundance of information.  

 

Our monthly meetings are held at the One DeKalb Neighborhood Resource Center 

located within the Northlake Mall (4800 Briarcliff Rd, NE, Atlanta 30345) in the conference 

room. The quickest way into the mall and to the One DeKalb Outreach Center is through the 

lower level of Macy’s and (look to the left) as you enter the Mall from Macy’s. Our meetings are 

the third Saturday every month and start at 11:00 (AM) for approximately one hour and a half 

unless otherwise advertised.  We will be respectful of your time. 

 

 

Whistleblower  complaint  filed  against St. Pete VA office 
  

 
By Howard Altman | Tribune Staff   

 

Published: November 19, 2014   |   Updated: November 19, 2014 at 10:07 PM 

Just days after issuing a scathing report pointing out what he said was a “poor, inept and 

inaccurate” quality control process for benefit claims at the Department of Veterans Affairs St. 

Petersburg Regional Office, Javier Soto was told that his services as a Ratings Benefits 

Services Representative “were no longer needed.” 

mailto:haltman@tampatrib.com
https://plus.google.com/b/110677185239974344502/114779050023531223468?rel=author
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On Tuesday, Soto filed a whistleblower complaint with the federal Merit Systems Protection 

Board, claiming he was fired in retaliation for pointing out problems at the office, the nation's 

busiest claims processing center. 

Soto, who is seeking his job back, said he was fired without notice or due process and without 

any investigation into the concerns he raised in his report and several others like it. The 

complaint also said that management made the decision without consulting with Soto's direct 

supervisors, or taking into account that he had no prior performance or disciplinary issues and 

was cited in his reviews for “following orders and working well with everybody.” 

Earlier this year, Soto filed a complaint over his termination with the Federal Labor Relations 

Authority. That complaint is still pending. He also filed a complaint with the federal Office of 

Special Counsel, which closed the case out without action, but said Soto could take his case up 

with the Merit Systems Protection Board. Under the Whistleblower Protection Act of 1989, an 

individual who alleges that a personnel action was taken, or not taken, or threatened, because 

of “whistleblowing” may seek corrective action from the board directly if the Special Counsel 

does not seek corrective action on his or her behalf, according to the board's website. 

Regional office Director Kerrie Witty said Wednesday that she could not comment on Soto's 

complaint because she had not yet received a copy other than one sent to her by the Tribune. 

VA officials have said they have “full and complete confidence” in her abilities. 

In his complaint, Soto said that the bottom line is how taxpayer funds are being spent. 

The studies he conducted of how the office operates, “evidenced violations of law, rule or 

regulation and gross mismanagement, or a gross waste of funds.” 

Some veterans were not paid enough because their claims were not properly investigated, 

others were paid too much, and in some cases, personnel illegally altered claims decisions, 

according to the complaint. Inconsistent quality checks exacerbated the problem. 

A Government Accountability Report released Wednesday shows similar problems  

throughout the Veterans Benefits Administration's claim system. 

 

The VBA “does not always follow generally accepted statistical practices, resulting in 

imprecise performance information,” according to the GAO. Aside from producing “imprecise 

estimates of national and regional accuracy,” the VBA “reviews about 39 percent (over 5,000) 

more claims nationwide than is necessary to achieve its desired precision in reported accuracy 

rates, thereby diverting limited resources from other important quality assurance activities, 

such as targeted reviews of error-prone cases.” 

Soto said his issue isn't personal or a vendetta against management. 
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“I just want to make sure that veterans are being paid correctly and that federal funds are being 

used properly,” Soto said in a telephone interview. “That's why most employees show up and 

what most employees care about. But management just cares about numbers to show they've 

made a big dent in the backlog and I am worried that big dent is going to come back to haunt 

us.” 

The office, like all claims centers under tremendous pressure to reduce the time veterans wait 

to have their claims to be approved, has made great strides toward that goal. The backlog of 

benefits claims at the office — those older than 125 days — dropped 32 percent between 

January 2013 and 2014, while the total number of claims dropped 22 percent over the same 

period, said Witty. There were 18,639 backlogged claims and a total of 33,573 claims pending 

as of Wednesday afternoon, Witty said. 

But Soto's complaint offers a peak behind the curtain of an office that has come under scrutiny 

for delayed benefits claims, poor storage of files that led to delays and missing information and 

a recent no-confidence vote filed against Witty by employees of the American Federation of 

Government Employees Local 1594, the union representing about 900 workers at the regional 

office campus at Bay Pines and several other satellite offices, including Orlando. 

In her June 30 letter to Soto informing him that he was being let go, a copy of which is 

contained in the complaint, Witty gave no reason for Soto's termination other than, as an at-

will employee, “your services are no longer required.” 

However, the decision was the culmination of simmering tension between Soto, still the vice 

president of Local 1594, and management, according to his complaint. The conflict wasn't over 

the quality of his work, but the many reports he issued highlighting what he said have been 

problems at the office and the ensuing reaction by management. 

Soto, who was informed of his termination while on authorized leave, issued several studies 

“detailing violations of law and fraud, waste and abuse and mismanagement related to quality 

control in beneficiary programs awards,” according to the complaint. One report, issued in 

December, 2013, “focused on fraud, waste, abuse and mismanagement of the field level legal 

decision-making process quality reviews.” 

The studies, according to the complaint, “showed an inconsistent cadre of decision review 

officers and rating quality control personnel, using over 14 standards of review that were 

inconsistent with federal law.” 

The study also showed “violations of various laws” during the claims process, according to the 

complaint, including one law requiring that the benefit of the doubt will go to a person filing a 

benefits claim when there are roughly equal amounts of positive and negative evidence in 

support of those claims. 
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Management reacted to that report by placing Soto under surveillance and monitoring, 

according to the complaint. 

In January, Soto was told that senior management requested his extended personnel file, 

according to the complaint, and that human resources managers were now involved in his case. 

Meanwhile, he continued to report “accuracy issues” and mention his previous study in 

monthly reviews. 

During this time, he also filed grievances and other notices to management of “fraud, waste, 

abuse and mismanagement, in personnel systems. 

But he wasn't the only one complaining. 

“We have 52 pending unfair labor practices and 65 pending grievances,” union president 

Valorie Reilly told the Tribune last month, including one about the placement of a surveillance 

camera outside the union office, removed after a Tribune story. 

The question of why Soto was fired ultimately reached the House Veterans Affairs Committee, 

where Soto testified about his concerns regarding the poor quality control of the claims 

processing sy1Z6W187E0339998259stem. Committee Chairman Jeff Miller demanded to 

know why Soto was fired and after receiving information from the regional office, was not 

satisfied. 

None of the documents answered why Soto was fired he said. 

“VA has a long and sordid history of both concealing negative information from the public and 

retaliating against whistleblowers,” Miller said in a statement to the Tribune at the time. “This 

case seems to fit that mold to a tee. It's been more than a week since we asked VA to explain 

why Javier Soto was fired. To date, the department has refused to do so. Rest assured, 

however, we will keep the pressure on the department until we have a full accounting of the 

facts.” 

In his complaint, Soto argues that the information provided by the regional office to the 

committee was “post-hoc rationalization of administrative matters long settled.” 

Despite the level of dissatisfaction by employees that was reflected by the vote of no 

confidence, VA officials back Witty, whose annual salary of $152,536 makes her the office's , 

according to records obtained under the federal Freedom of Information Act. 

“Ms. Witty is committed to building a collaborative working relationship with the union and to 

continue engagement with employees to ensure the delivery of high-quality benefits and 

services to veterans and their families,” said Beth McCoy, VA Deputy Under Secretary for 

Field Operations. “The Veterans Benefits Administration maintains full and complete 

confidence in Kerrie Witty and the St. Petersburg leadership team. Over the last year, Ms. 

Witty led the dedicated, hardworking employees of the St. Petersburg Regional Office in 

reducing the backlog of pending disability claims by 40 percent while increasing the accuracy 

http://tbo.com/list/military-news/director-tops-salary-list-of-st-pete-regional-office-20140715/
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of the medical and other issues being decided to 96 percent. As a result, veterans are receiving 

decisions on their claims faster and with greater accuracy.” 

haltman@tampatrib.com 

(813) 259-7629 

@haltman 

Subscribe to The Tampa Tribune 

 

VA moving forward with mobile app to schedule appointments 

 
WASHINGTON — VA appointments via cell phone app are about to move closer to 
reality. 

On Friday, the Department of Veterans Affairs will ask companies to make proposals for 
a new mobile application for scheduling care at its nationwide network of hospitals and 
clinics, officials said during testimony Tuesday in the House. 

Eventually, the app could allow veterans to request an appointment and see available 
slots. It is part of the agency’s effort to overhaul a decades-old electronic scheduling 
system implicated in a patient wait-time scandal and rife with security flaws that put 
millions of patients’ personal information at risk to hackers. 

“We are expecting to get capability online in [fiscal year] ’15,” said Stephen Warren, 
executive in charge and chief information officer at the VA Office of Information and 
Technology. 

The VA expects to award the contract in March and begin rolling out a new overall 
scheduling system and the app during the following two years, Warren said during a 
Veterans Affairs Committee hearing. 

He said recent advances in online scheduling technology used by commercial sites 
convinced the VA that veteran self-scheduling is a realistic solution for the agency. 

Beyond more convenience for patients, the overhaul of the VA computer system will also 
improve security that have been a longstanding problem for the existing VISTA 
computer system, which was built by the government and has its roots in the 1980s, 
Warren said. 

“More than five years ago, security was not necessarily a key design feature when we 
were delivering a new service,” he said. 

Audits found the antiquated VISTA system allowed VA schedulers to manipulate 
electronic appointment records to conceal long delays in patient care. Staff used a 
variety of gaming techniques with the system, including canceling appointment requests 
and re-entering them closer to actual appointment dates to make waits appear shorter. 

http://subscribe.tampatrib.com/
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In the Phoenix VA hospital system, local staff turned off a function in the computer 
system that kept a record trail for auditors, making investigations difficult, said Sondra 
McCauley, deputy assistant inspector general for audits and evaluations for the VA 
Inspector General. 

McCauley, who also testified before the House, said the IG has known about serious 
ongoing security problems in the VISTA system for the past 12 years. The VA cannot 
properly scan its systems for non-Windows devices and has delayed installing security 
patches on individual computers for years in some cases. 

That means millions of veterans’ personal medical and identity information are 
vulnerable to being stolen, she said. 

Rep. David Roe, R-Tenn., said the new scheduling system should take a page from the 
airline industry, which can seat passengers in a complex network of flights. 

“I hope the scheduling system works better than the one they have now — it’s terrible,” 
Roe said. 

tritten.travis@stripes.com 

Twitter: @Travis_Tritten 

 

Thank you for your interest in the VFC.  We look forward to communicating and fellowshipping 

with you soon. 

 

“Be on your guard, stand firm in the faith, being men of courage, be strong." 1Cor 16:13 

Sincerely  

 
William A. Harris, Jr.  
William A. Harris, Jr., USAF Retired 

President, Veterans for Christ, Inc. 

VFCpresident1@gmail.com 

678 772-7557 

JOB 33:3, Acts: 6:3 

 

 

mailto:tritten.travis@stripes.com
http://www.twitter.com/Travis_Tritten

